~ DECUONGHQCPHAN
DAM BAO CHAT LUQNG THUC PHAM

1. THONG TIN TONG QUAT
Tén hoc phan (tiéng Viét): Pam bao chit lwong thwe pham
Tén hoc phan (tiéng Anh): Food Quality Assurance
Trinh dg: Dai hoc

Ma hoc phin: 0101102417 Ma tu quan: 05202250
Thudc khdi kién thirc: Chuyén nganh Loai hoc phan: Bit budc

Don vi phu trach: Bo mon Quan ly chat luong & An toan thuc pham — Khoa Cong
ngh¢ thuc pham

Sé tin chi: 2 (1,1)

Phén bd thoi gian:

— 86 tiét Iy thuyét - 15 tiét
— 86 tiét thi nghiém/thuc hanh (TN/TH) : 30 tiét
— 86 gio tu hoc : 45 gioy

Piéu kién tham gia hoc tip hoc phin:

— Hoc phan tién quyét: khong

— Hoc phan hoc trude: Khdng

— Hoc phan song hanh: Khong

Hinh thire giang day: [0 Truc tiép [OTruc tuyén (online) X Thay d6i theo HK

2. THONG TIN GIANG VIEN

T Ho va tén Email Don vi cong tic

1. | TS. Trinh Hoai Thanh thanhth@fst.edu.vn Khogh%?rlllg EgJIIéT thue
2. | TS. Duong Hitu Huy huydh@fst.edu.vn Kh";h%f’;‘% ﬁ%ﬁ thue
3. | TS. Nguyén Van Anh anhnv@fst.edu.vn Kho;h%f’;‘%’ Iﬂ%‘ﬁ_thuc
4. | ThS. Trdn Dic Duy duytd@fst.edu.vn Kho;h%?ff” ﬁ%ﬁlﬁ thyc

3. MO TA HQC PHAN

Hoc phan “Dam béao chat lugng thuc phdm” thudc nhom hoc phén bat budc cua khoi
kién thirc nganh chuyén sau, dac thu. Hoc phan nay 4p dung mot sb kién thirc cua cac
hoc phan Xac suat thong ké trong san xuat, cong nghé, ky thuat (CNTP) va Thiét ké thi
nghi¢ém va xu ly 5O liéu. Thong qua hoc phan nay, nguot hoc s€ dugce trang bi cho nguoi
hoc céc khai niém vé vé dam bao chat luong, quan 1y chat lugng, ISO 9001 va cac cong
cu co ban ap dung trong kiém soat chat lugng nhu biéu db kiém soat, Pareto va biéu d6
phén tan...

4. CHUAN PAU RA HQC PHAN
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Chuan dau ra (CDR) chi tiét caa hoc phan nhu sau:

CDbR

CTPT

cua CPR hoc phin

Mo ta CBR
(Sau khi hoc xong hoc phan nay, nguoi hoc
co kha nang)

Mirc do
nang lue

PLO 8.2

CLOl1 | CLO1

Nim dugc cac kién thic co ban vé toan
thong ké va tin hoc, co thé sir dung cac cong
cu quan ly chat luong nhu luu dd, ph1eu kiém
tra, biéu do kiém soat va biéu do tin sb mot
cach don gian; c6 kha nang thuc hi¢n cac
thao tac co ban, chéng han nhu tao biéu do6
hodc sur dung phﬁn mém

R2

PLO2.3

CLO2.1
CLO2

Phan tich va so sanh su khac biét va mdi quan
hé gitra cac khai niém kiém soat chét luong,
dam bao chat lugng, va quan 1y chat luong,
bao gom viéc xac dinh cac myc tiéu, phuong
phap, quy trinh, va vai tro ctia tung khai niém
trong hé théng quan 1y chat luong tong thé.

C4

CLO2.2

Phén tich va danh gia cac phuong phap va
cong cy dam bao chat lugng phuc vu trong
ki€ém soat chat lugng thuc pham

C4

PLO 3.1

CLO3 | CLO3

Ap dung tu duy he théng dé phan tich va giai
quyét cac van dé lién quan dén chit luong
trong nghién cru va san xuit thuc pham. St
dung cac cong cu va k¥ thuat phan tich dir
liéu nhur luu d6, bieu dd kiém sodt va biéu do
Pareto dé cai tién quy trinh va dam bao chat
lwong san pham.

P3

5. NOI DUNG HQC PHAN

5.1. Phan bé thoi gian tong quat

An da i Phan bd thoi gian (tiét/gio
STT Tén chuwong/bai Chuan daukra cia hoc ' gian (tiet/gio)
phéan Ly thuyét | TN/TH | Tuw hoc
Chuong 1. Gi6i thigu ve CLO2.1
1. |ddm béao chat lugng va 2 0 4
Quan ly chat luong
Chuong 2. Gioi thiéu cac CLO1, CLO2.1
2. | cong cu quan ly chat 3 10 11
luong
Chuong 3. Luu do, phiéu
3. | kiém tra, bi€u d6 ki€ém | CLO1, CLO2.2, CLO3 3 10 11
soat, biéu do tan so
Chuong 4. Biu d6 nhan
4. | qua, bieu do Pareto va | CLO1, CLO2.2, CLO3 3 10 11
biéu do phan tan
3. | Chuong 5. Gi6i thiéu ISO CLO2.1 4 0 8




An da ; Phan bé théi gian (riét/gio
STT Tén chuwong/bai Chuan dauAra cua hoc : gian (tiet/gio)
phan Ly thuyét | TN/TH | Tuw hoc
9001
Tong 15 30 45

5.2. Ndi dung chi tiét

Chuwong 1. Gi6i thiéu vé dam bao chét lwong va quan Iy chét lwong

1.1. Dinh nghia va y nghia va lich sir va phat trién ctia quan 1y chat lugng

1.2. Phan bi¢t dam bao chat luong, kiém soat chat lwong, quan 1y chit luong va
quan 1y chat lugng toan di¢n TQM

1.3. Van d& va cic nguyén nhan dan dén van dé

1.4. Qué trinh va kiém so4t chit luong theo qua trinh

1.5. Théng ké va tmg dung cta thong ké trong kiém soat qué trinh

Chuong 2.Giéi thiéu cac cong cu quan 1y chit luwgng

2.1. Gi6i thiéu cac cong cu quan 1y chat lugng

2.1.1. Thu thap va té chirc dir liéu

2.1.2. Phan b6 chuan

2.1.3. Cac cong cu kiém soat chat lugng va muc dich st dung
2.2. LAy mau

2.2.1. Céc rti ro trong 14y mau

2.2.2. Liy mAu chap nhan theo AQL

2.2.3. buong cong OC

2.2.4. Thuc hanh xdy dung ké hoach 14y mau

Chuong 3.Luu do, phiéu kiém tra, biéu do kiém soat, biéu do tan so

3.1. Luu d6 theo tiéu chudn qudc t& ASQ (flow chart)

3.2. Phiéu kiém tra (check sheet)

3.3. Biéu d6 kiém soat (control chart)

3.4. Biéu d6 tan s6 (Histogram)

3.5. Thyc hanh xdy dyng luu do, phiéu kiém tra, biéu do kiém soét, biéu do tan s6
bang MS Visio va MS Excel

Chuwong 4. Biéu @6 nhan qua, biéu do Pareto va biéu d6 phin tan

4.1. Biéu d6 nhan qua

4.2. Biéu db Pareto

4.3. Biéu d6 phan tan

4.4. Thyc hanh xay dyng biéu d6 nhan qua, biéu do Pareto va biéu do phan tan
bang MS Visio va MS Excel

Chuong 5.Gi6i thi¢u ISO 9001

5.1. Gi6i thiéu vé bo ISO 9000 va cac tiéu chudn trong ISO 9000
5.2. Muc dich ap dung ISO 9001

5.3. Cac nguyén tac quan ly chat lugng theo ISO 9001

5.4. Gi6i thiéu mot s6 yéu cau cta ISO 9001

6. PHUONG PHAP DAY VA HQC




Nhém CPR ciia hoc phén
<& Ify K§ ning | Nang luc
Kién nang tuong thwe hanh
Ap gis ; ap| thu ca |, : <
Phwong phap giang day | Phuwong phap hoc tap wce han tac/nhom |nghé nghiép
CLO2.1| CLO1,
CLO2.2| CLO3
Thuyét giang Giang vién trinh bay,
sinh vién ldng nghe, X
tiép nhan va phan hoi
Bai tap tinh hudng va | Sinh vién st dung
thuc hanh kién thic da hoc dé
e X X
dua ra giai phap cho
van dé duoc dat ra

7. PANH GIA HQC PHAN

— Thang diém danh gia: 10/10

— K& hoach danh gia hoc phﬁn cu thé nhu sau:

Hoat dong danh gia Thoi diém Chuin diu ra Ti 1€ (%0) Thang Q1em/
Rubrics
QUA TRINH 50
. . A A Sudt qua | Khong danh gia chuan
Dénh gia chuyén can trinh hoc dAu 1 5 1.1 05
B‘al tap l.AKlen tlguc veé qud tr_1Anh Trong khi Theo thang
va thu thap & t6 chuc dir li€u, YR
.2 . X , , . |hoc chuong CLO2.1 15  |diém cua bai
kiém soat chat lugng, dam bao R
2 .1, Tk 2 kiém tra
chat lugng, quan 1y chat luong
Bai tap 2. Kién thire vé cac
phuong phap lay mau, phuong Sau khi hoc Theo thang
phap lay mau chap nhan AQL, xong CLO1, CLO2.2 15 |diém cua bai
xdy dung duong cong OC, thuc | chuong 2 ki€m tra
hanh kién thirc chuong 2.
chit lagme o6 didn (10C Toals 52 K1 hoe Theo thang
jat wong vo flen L xong | CLO1,CLO2.2,CLO3 | 15 |diém cia bai
va thuc hanh kién thirc chuong 3 R
chuong 4 ki€m tra
&4
THI CUOI KY/DANH GIA CUOI KY 50
Thi trdc nghiém, ti 1¢ cau hoi nhu L LS heo th
satl S‘?}lll'c Iiocet CLOL, CLO2.1, 50 (;I;éflfct’ :r:igé
CLOL: 10-20% céu hoi ;hén' CLO2.2, CLO3 o
CLO2.1: 20-30% cau hoi




Hoat dong danh gia

Thoi diém

Chuan dau ra

Ti 18 (%)

Thang diém/
Rubrics

CLO2.2: 10-20% cau hoi

CLO3: 20-30% cau hoi

Céc ndi dung Iy thuyét va thyc
hanh lién quan dén cac CLO trén
nhu sau:

- Kién thirc vé hé thdng quan 1y
chat lugng, qua trinh thu thap va
xu 1y s0 ligu

- Cac phuong phap lay mau,
phuong phéap lay mau chap nhan,
phuong phap ldy mau chap nhan
theo AQL, xay dung duong cong
OC.

- Bay cong cu quan ly chat lugng
co dién.

Phin mém sir dung: Minitab,
Excel, MS. Visio

8. NGUON HOC LIEU
8.1. Sach, giao trinh chinh

[1] Chwong trinh quéc gia vé ndng cao nang sudt, chat lirong sdn pfchm hang hoa cho
cac doanh nghiép Viét Nam dén nam 2020. Bay cong cu quan 1y chat luong. Noi dung

co ban va huéng dan ap dung.

2018

[2] Chuong trinh qudc gia vé ning cao ning suit, chit luong san phdm hang hoa cho
cac doanh nghiép Viét Nam dén nam 2020. Quan ly chuat luong toan di¢n. Noi dung

co ban va hudng dan ap dung.

8.2. Tai liéu tham khao

2018

[1] Khoa Cong nghé thuc pham, Kiémvsoét chét\lu’cyng bang phuong phap thong ke,
Truong Pai hoc Cong nghiép Thuc pham Tp. H6 Chi Minh (Luu hanh néi bd), 2014

[2] Bui Nguyén Hung va cong su, Quan 1y chét luong (3), NXB Pai hoc Qudc gia

Tp. HO Chi Minh, 2018

[3] Pieternel A. Luning, Willem J. Marcelis. Food quality management: technological
and managerial principles and practices. 2020

Food Safety. Quality Control and Management. 2024

[4] C.O. Mohan, Elizabeth Carvajal-Millan, C.N. Ravishankar, A. K. Haghi, Food
Process Engineering and Quality Assurance. 2018

[5] Tong cuc Tiéu chuan Po luong Chat luong. TCVN 1SO 9001:2015- Hé thong quan
ly chat luong- cac yéu cau

[6] American Society for Quality (ASQ), www.asq.org
8.3. Phin mém
[1] MS Excel, Google Sheet


http://www.asq.org/

[2] MS Visio, Draw.io
[3] Phan mém thdng ké: Minitab, R, ...
9. QUY PINH CUA HQC PHAN
Nguoi hoc c6 nhiém vu:
— “Tham du trén 75% gio hoc 1y thuyét” va “Tham du 100% gid thuc hanh- thi
nghiém”;
— Chu dong 1én ké hoach hoc tap:
+ Tich cuc khai thac cac tai nguyén trong thu vién cta trudng va trén mang dé
phuc vu cho viéc tu hoc, tu nghién ciru va cac hoat dong thao luan;
+ Poc trude tai lidu do giang vién cung cip hodc yéu ciu;
+ On tap cac ndi dung da hoc; tu kiém tra kién thir bang cach lam céac bai trac
nghiém kiém tra hodc bai tip dugc giang vién cung cap.

— Tich cuc tham gia cac hoat dong thao luan, trinh bay, van dap trén 16p va hoat dong
nhom;

— Tham gia cac hoat dong thuc hanh theo hudng dan cua giang vién va cac yéu cau
vé an toan lao dong, ndi quy phong thi nghiém va/hodc yéu cau cua noi thuc tap;

_— Chu dong hoan thanh day du, trung thue cc bai tip ca nhan, bai tip nhém theo yéu

cau;

— Du kiém tra trén 16p (néu c6) va thi cudi ky.
10. HUONG DAN THUC HIEN

— Pham vi 4p dung: Dé cuong nay duoc ap dung cho chuong trinh dao tao dai hoc
nganh Quan tri Kinh doanh Thuc pham tir K15, nam hoc 2024 — 2025;

— Giang vién: st dung dé cuong nay dé 1am co sé cho viéc chuan bi bai giang, 1én
ké hoach giang day va danh gia két qua hoc tap cua ngudi hoc;

— Luuy: Trudce khi giang day, giang vién can néu rd cac ndi dung chinh cua dé cuong
hoc phan cho nguoi hoc — bao gom chuédn dau ra, ndi dung, phuong phap day va hoc
chu yéu, phuong phap dénh gia va tai liéu tham khao ding cho hoc phan;

— Nguoi hoc: str dung dé cuong nay 1am co s¢ dé nim dugc cac thong tin chi tiét vé
hoc phan, tir 6 xac dinh dugc phuong phap hoc tap phu hop dé dat dugc két qua mong
doi.

11. PHE DUYET

X Phé duyét lan dau [0 Ban cap nhat lan tha: .....
Ngay phé duyét: 12/08/2024 Ngay cdp nhat: ..............
Truong khoa Truong bp mon/Truong nganh Chii nhiém hoc phan
Lé Nguyén Doan Ngo6 Duy Anh Triét Trinh Hoai Thanh

Duy
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